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Spring Newsletter edition 

Our new Newsletter format is now quarterly.  We hope that the 

newsletter will continue to bring you interesting articles, help, 

recipes and an insight into what’s happening at KTG during the 

3 months since the last publication. 

 

THIS IS YOUR NEWSLETTER!  

We welcome your ideas, thoughts and comments on future 

submissions. If you have some interesting news or would like a 

story or pictures featuring in the next newsletter, please get in 

touch. 

 

 



  

Have you claimed your 

holidays? 

 

Don’t forget to use the Sirenum 

app to request a holiday, or 

email helpdesk to see how 

much you have accrued. 

helpdesk@ktgsocialcare.co.uk 

It’s almost the end of the financial year 

 

End of tax year 

You may be able to claim tax relief on the cost of cleaning or replacing your uniform, and 

mileage. Click on the GOV.UK icon below to find out if you can claim. 

 

 

News from the  

Back Office 

mailto:helpdesk@ktgsocialcare.co.uk
https://www.tax.service.gov.uk/claim-tax-relief-expenses/who-claiming-for


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Carers Recognition 

Awards 
KTG have reintroduced the Carers Recognition Award, which recognises outstanding 

performance and extraordinary service. Well done Kiran & Alanis!  

 

 

Email care@ktgsocialvcare.co.uk 

 

 

 

HOMECARE 

Kiran Qasim 

Kiran is a caring and compassionate carer, always 

going that extra with clients.  

 

AGENCY 

Alanis Duncan 

Alanis has proven herself as a resilient  

Support Worker. 

 

Nominate your favourite carer & tell us why you think they deserve to be recognised 

& how they have helped with your care. Email care@ktgsocialcare.co.uk 

 

 

mailto:care@ktgsocialcare.co.uk


 

 

  

Visit the KTG 

New website 

 

 

 

Refer a Friend  

The reward has increased 

KTG are finding that this is becoming 

popular with our staff and we want to say 

THANK YOU by increasing the reward.   

CARER VOUCHER £75.00 

NURSES VOUCHER £150.00 

The more friends you introduce, the more 

money you can earn.  

Reducing our  

Carbon Footprint 

 

 

 

 

Read how KTG Social Care are investing in 

both your and your children’s future. As part 

of our Corporate Social Responsibility we 

are reducing our carbon footprint and 

moving towards a paperless care business. 

Care planning with the 

PASSssystem 

 

 

 

Did you know that KTG Social Care is 

improving client care? Families can now 

get updates on how Mum or Dad is doing 

and reassurance that they have received 

their care through an online system.  

https://www.ktgsocialcare.co.uk
https://www.ktgsocialcare.co.uk/
https://www.ktgsocialcare.co.uk/refer-a-friend/
https://www.ktgsocialcare.co.uk/ktg-csr-reduce-carbon-footprint/
https://www.ktgsocialcare.co.uk/care-planning-with-the-passsystem/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time to open the windows and get 

some fresh air and enjoy some spring 

activities. 

Taking time to help elderly people to enjoy 

his time of year can be rewarding for 

everyone involved. Here are a few 

suggestions to help improve someone’s life. 

Take a walk. 

Flowers are appearing in gardens and 

parks, and one of the simplest way to enjoy 

the spring sunshine is to get out and take a 

walk. The weather is now milder, and so 

walking poses far fewer risks for older 

people facing mobility challenges. 
Help spring clean. 

Reaching high areas or bending to low areas in the house can be difficult for older 

people, and cleaning the entire home can be overwhelming to an older person, so 

take the time to help with the “bigger jobs”, such as cleaning windows, vacuuming 

under chairs and taking down curtains.  

Clean out the kitchen cupboards and fridge. 

Check the cupboards fridge and freezer for food out of date. Giving the kitchen a 

spring clean will leave the room smelling and looking good, lifting spirits after a 

dark winter. If you think there is too much clutter in the house remember it can be 

difficult for people to part with items they have accumulated over the years. Remind 

them that their unwanted items could be donated to someone in need. 

So after those wintery months inside, it’s time to help lift the spirits and help someone 

with mobility issues to tackle their Spring Cleaning or just help them enjoy the spring 

weather. 

Wrap up warm and enjoy the scenery, enjoying a walk outside ending with a hot 

cuppa at a local café. 

Help from the 

HomeCare Team 



 

                         

 

 

 

 

 

 

 

 

 

 

  

Meet Our CareGiver 
 

 

 

 

 

Michael Smith, one of the care assistants was invited  
in to tell us a about his role here at KTG Social Care. 

 

What areas do you work in? 

Mostly in Homecare, in some of the care home I have been 

working in, but I prefer to do the homecare.  

 

Can I ask you your age and how long you have worked for 

KTG? 

At the moment 76, I have worked approximately 2 years, 

could be a just a little bit longer. 

Tell me a little bit your duties for homecare 

My duties for homecare is generally as it says going to 

the house. You meet the person in their own home see 

their likes & dislikes and you can get a better relationship 

with the client, because you can see how they live & 

what they want you to do as well as you caring for them. 

Why do you like working for KTG? 

I think it is a quite a good employer, as such, they seem 

to look after their staff, & any information or help that 

you need they are just a telephone call away. They bend 

over backwards to try to help you, I just think that if  firms 

if they worked like KTG the employee would feel a bit 

better.  



 

 

 

 

 

 

 

 

 

The room was adequate and spacious. 

The information was straight and to the 

point. Precise equipment for course was 

provided and the trainer was very 

informative and knowledgeable. LW 

 

The training was beyond my 

expectations, was really fruitful and the 

event achieved all the objectives. RNL 

 

There was a good mix of information and 

practical applications. Learnt skills to be 

able to work competently in a care home 

and understand the fundamentals. SW 

Ann – great trainer, easily 

understood. AC 

 

KTG Induction training 

Comments from some candidates 

attending our induction. 

Do you need training in your Care Home? 

Email training@ktgsocialcare.co.uk 

mailto:training@ktgsocialcare.co.uk


Coronavirus Fact Sheet 
Coronavirus ~ COVID-19 

 

  

What is it? 

 Coronaviruses can make 

humans and animals sick. 

While coronavirus is of concern, 

it is important to remember that 

most people displaying 

symptoms such as fever, cough, 

sore throat or tiredness are 

likely suffering with a cold or 

other respiratory illness-not 

coronavirus. 

How is it spread? 

 The coronavirus is most likely to 

spread from person-to-person 

through:  

Direct close contact with a 

person while they are infectious;  

Close contact with a person with 

a confirmed infection who 

coughs or sneezes, or;  

Touching objects or surfaces 

(such as door handles or tables) 

contaminated from a cough or 

sneeze from a person with a 

confirmed infection, and then 
touching your mouth or face.  

How can we help stop it 

spreading? 

Do 

 cover your mouth and nose with a 

tissue or your sleeve (not your 

hands) when you cough or sneeze 

 put used tissues in the bin 

immediately 

 wash your hands with soap and 

water often – use hand sanitiser 

gel if soap and water are not 

available 

 try to avoid close contact with 

people who are unwell 

Don’t 

 do not touch your eyes, nose or 

mouth if your hands are not clean 

Handwashing Techniques to Stay 

Healthy 

Follow these five steps every time.  

1. Wet your hands with clean, 

running water (warm or cold), turn 

off the tap, and apply soap. 

2. Lather your hands by rubbing 

them together with the soap. Lather 

the backs of your hands, between 

your fingers, and under your nails.  

3. Scrub your hands for at least 20 

seconds. How long? Hum the 

“Happy Birthday” song from 

beginning to end twice.  

4. Rinse your hands well under 

clean, running water.  

5. Dry your hands using a clean 

towel or air dry them 

Good hand hygiene is one of the best 

ways of preventing the spread of the 

virus  

Cough etiquette helps too 

     

Read More  

https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/


 

 

 

 

 

 

 

 

 

 

  

We have put together this selection of campaigns to help YOUR health and 

wellbeing. PLAN your health and wellbeing strategy and activities for next quarter. 

Awareness Campaigns 

13 March 2020 

No Smoking Day 

16 to 22 March 2020. 

Nutrition and 

Hydration Week 

1 to 30 April 2020 

Stress Awareness Month 

6 April 2020 

Walk to Work Day 

5 May 2020 

Global Hand Hygiene Day 

18 to 24 May 2020 

Mental Health 

Awareness Week 

Click on the links to read more 

about how you can make a change. 

https://www.nhs.uk/smokefree/?WT.srch=1&WT.mc_id=HH19ppc&gclid=Cj0KCQiAvqDiBRDAARIsADWh5Tcy8DuL1TMpUuXGHnUdSOou6P_IriIGa95I_ipX_-rV5JsaaG5s5MwaAo2BEALw_wcB
https://nutritionandhydrationweek.co.uk/
https://nutritionandhydrationweek.co.uk/
http://www.stress.org.uk/
https://www.daysoftheyear.com/days/walk-to-work-day/
https://www.who.int/infection-prevention/campaigns/clean-hands/5may2019/en/
https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week
https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Healthy Easter boiled eggs 
 

Help children get one of their five a day by 

making these fun boiled eggs for Easter. 

 

Get the full recipe here  

Curried broccoli &  
boiled eggs on toast 

 

Eating eggs for breakfast will help keep you fuller for 

longer. This simple recipe not only looks good but is 

great source of protein and vitamin A which helps 

improve skin quality.  Get the full recipe here  

Spring Recipes 
Healthy Eating 
Easter Eggs 

 

https://www.bbcgoodfood.com/recipes/easter-boiled-eggs
https://www.bbcgoodfood.com/recipes/curried-broccoli-boiled-eggs-toast


 

 

  From DoLS to LPS: an important 

time for mental capacity 

Shortly we say goodbye to Deprivation of Liberty Safeguards (DoLS) and introduce 

their successor, Liberty Protection Safeguards (LPS). DoLs will run alongside LPS for a 

year to ease the transition of existing cases. 

 

While it may have a new name KTG Social Care is still committed to protect those 

that have decided to place the care of their loved ones in our hands. 

 

It’s important to say that the five principles of the MCA 2005 remain in place; from a 

person being assumed to have capacity unless it is established that they don’t; to a 

person not being treated as unable to make a decision merely because they make an 

unwise decision 

 

Read more from the Social Care blog from GOV.UK   

 

 

 

https://socialcare.blog.gov.uk/2020/01/24/from-dols-to-lps-an-important-time-for-mental-capacity/


 

 

 

 

 

 

 

 

 

 

 

 

  

As we grow older, we all start to notice some changes in our ability to remember things. You may even miss an 

appointment because it slipped your mind. Memory lapses can occur at any age, but we tend to get more upset 

by them as we get older because we fear they're a sign of dementia, or loss of intellectual function.  

Most of the fleeting memory problems that we experience with age reflect normal changes in the structure and 

function of the brain.  

Thanks to decades of research, there are various strategies we can use to protect and sharpen our minds. Here 

are two you might try. 

KEEP LEARNING 

Many people have jobs that keep them mentally active, but pursuing a hobby or learning a new skill can 

function the same way. Read; join a book group; play chess or bridge; write your life story; do crossword or 

jigsaw puzzles; take a class; pursue music or art; design a new garden layout. 

USE ALL YOUR SENSES 

Challenge all your senses as you venture into the unfamiliar. For example, try to guess the ingredients as you 

smell and taste a new restaurant dish. Give sculpting or ceramics a try, noticing the feel and smell of the 

materials you're using.  

HERE ARE TWO PUZZLES TO TRY  
 solutions towards the end of the newsletter .  

Keep your memory sharp 

Sudoku 
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What’s happening at KTG Social Care 

Jordan became a  proud father again.  

 His wife gave birth to a lovely girl, 

 Dolce May Elsie Carnall. 

 Two girls now what a handful. 

Lisa received a 

surprise bunch 

of flowers 

from one of 

her clients.  

It also came 

the day after 

her birthday. 

 Many happy 

returns. 

Meet Jay, our new Agency Team member.  Jay brings 

his unique talents to help with recruitment.  

We also hear he is an excellent Beat Boxer. 

Welcome to the KTG family.  



 

 


